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The industrial revolution of the late 20th  
and 21st centuries 

Although we live in a time of technological 
change, 

the impact of new technology on business  
is nothing new.

In conclusion, 

New technologies have also always brought 
with them 

which has also had a profound effect  
on business.

has been in computing and information 
technology.

both opportunities and threats.

In the 1990s, information technology – in 
partnership with telecommunications –  
resulted in the globalization of the internet, 

digital technologies are developing  
incredibly fast.
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